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Student Learning
Outcomes Made Easy
with Online Resources

Kristina Kauffman, 4faculty.org Project Director
Dean of Faculty Affairs
Riverside Community College District

Ny the Current ©bsession?.

> Evolving Standards of Accreditation

» The 2002 Standards add a new element to the
accreditation focus— what students have
learned as a result of attending college, or
student learning outcomes. (SLO’'S)

-"Workshop Agenda;

> Student Learning Outcomes: Why?
What? Where? How?

»Examples from 4faculty.org
» Exploration of online resources
»4faculty.org resources
»Other online resources
»Assessment of the value of the resources

> Play time

" What isInvolved?

= The new standards place student learning
outcomes (SLO's) at center of the institution’s
accreditation process.

Institutions must identify SLO’s at course,
program and degree level, measure their
achievement, and report them to the
Commission as part of the self study.
Institutions must use assessment of student
learning in their planning and improvement
efforts.




REBottom line is that all
instittitions must determine:

= \What should students learn?
= How well are they learning it?

= What evidence exists that student are
learning?

= How can the evidence gathered best
be analyzed and then used to
Improve learning and teaching?

IS0 shouldlbe reflected in:

» Mission Statements

» Institutional Plans

» Program Review documents

» Course Descriptions or Outlines
» Syllabi

» Course Content
» Measurement tools (tests, v,
assignments, etc.) \ ﬁ

SHErEdoiSios Influence Our

\Work?

» Syllabi' Creation
» Course Content
» Decisions about how we teach (pedagogy)
» Choice of assessment instruments
= Quantitative
= Qualitative (think juried art show)
= Measure [Process
= Measure outcome

» Allows for appreciative process and celebrating
success

i B’e‘ne'ﬁﬁts of SLO, Conversation

» Improving the courses we teach: (making them more
intentional)
» Demonstrating we care about our students learning by
taking time to:
= Validate pedagogical methods
= Constructive appropriate assessment tools
= Provide students with effective feedback
» If we agree on SLO by course, we can study how different
pedagogical methods or assessment tools promote learning
for different groups of students
= Embrace and appreciate diversity
» Enhance the culture of the learning organization

» Keeping Accreditation
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PRBGiacIty need help with their

syllabi? e

In a study, the majority (72.5%)
of new adjunct faculty report
they do not need help with
syllabi creation, yet...

| Gther Modules with SLOs

» Technology and Distance Education
= Online Courses

» Dig Deeper on Components of Good Online Course
Design

» Assessment

= Assessment Overview -
http://www.4faculty.orag/includes/106rl.[sp

» After completing 4faculty.org
new adjuncts reported that the
syllabus module was the most
valuable.

» They plan to change their
syllabus as a result.

Other Online
Resources




bther Good WEebsites:

» Student Learning Outcomes: A Faculty
Resource on Development and Assessment
from University of Washington
hitp://depts.washington.edu/arading/slo/SL
O-Home.htm

» How to write student learning outcomes
from Kansas State University.
hittp://www.ksu.edu/apr/Learning/HowTo.ht

To use the Helpers, visit

www.teachopolis.org and
click “myTA”

| IeElgriddolis.ofel

1. Who? |(none)

b. ™ When [(none)

I will (Verb)
(select)

I~ will (Verb)

Aa. What | (None) i

4b. Object:

5. Do you want to specify % accuracy?

@ Yes, I want the accuracy level © at € with % accu

€ No, I do not want to add accuracy level.

Submit | Clear Form

racy

10



- _.C)ij'ective Helper: Verbs

conclude  [defend
construct  |define
contrast demonstrate
criticize derive
decide describe
deduce
draw
explain

evaluate ot

gather erprat
generalize [
abal

[bearn 1o contnbute 1o
st

WWhHEnRIcieating SLOs, think about
. ihe pewerielithe VERB

» \Verbs relate to processes
» SLOs need to be tangible and measurable!

= For students:
» A statement such as "At the end of this course,
students will be able to add 1+1" is an outcome of
the course (the desired skill or competency)

= For the course:
» The measurable outcome is "At the end of the
course, X% of or all students are able to correctly
add 1+1" and the assessment strategy or method

was: multiple choice quiz.

@uherHelpers
Svllzigts Fleloes

= Sildenthubiorg

» The Verbinator
B

i 8 o B ik st ol
— )
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SEBSites With Iots of linksito
iy [eseUICes;

» Internet Resources for Higher Education Outcomes
Assessment (perhaps the most comprehensive list
of all)

http://www2.acs.ncsu.edu/UPA/assmit/resource. ht
m

» Student Learning Outcomes in the CSU (some
good links, but not clearly organized for the
novice):
http://www.calstate.edu/acadaff/sloa/index.shtml

» Hotlist of sites from Mendocino College
hitp://www.kn.sbe.com/wired/fil/pages/listlearning
[03.html

Sldeas for the Future?
» Your Thoughts?

» And when all else fails

= hittp://www.lessons4living.com/stress test.htm
= hittp://www.4faculty.ora/public/justdfun. htm

o _‘;?Fbk In=depthResearch

-
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: Thought In€losing

Teaching is an intentional art....

12



" Jeaching is an intentionallant

» High quality teaching is an intentional art,
informed by subject matter expertise and by
scientific research on facilitating learning. The
result is:

Engaging and supporting learning for all students
Creating and maintaining effective environments for
learning

Organizing subject matter, planning instruction and
designing learning experiences for all learners
Assessing achievement of intended student learning
outcomes.

(e

i SO -_tli]_at-.’[h reugh our ”’_[e_ach ng...

» \We make visible, felt, or
experienced what, without you,
might never have been known,
discovered or understood.

B

L ieaching as an intentional art:

» Teaching is an art form in that it reflects
the personal characteristics, talents and
world view of the teacher.

» As Parker Palmer suggests, “We teach who
we are...”

:ﬂ CUI'W.org

For more information
about 4faculty.org

Mark Knight

Mark.knight@rcc.edu
909-222-8360

Kristina Kauffman

kristina.kauffman@rcc.edu
909-222-8845
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